Medical care for your child in Switzerland

Nestled in the heart of Europe, Switzerland boasts one of the best healthcare systems.

Despite the benefits of the Swiss healthcare sector, once your child is abroad, handling
medical care may be very difficult.

In such situations, we will make sure that you can rely on one highly competent and local
single point of contact for your child. Our premium health care services organize and
provide access to the best possible medical treatment for your child.

We have a proven track record in delivering individually tailored healthcare solutions that
fully meet patient’s need.
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We are there - every step of the way

In case that your child may need medical treatment in Switzerland; we provide you, or an
authorized guardian, through one single point of contact, access to the best possible
medical treatment, rehabilitation and prevention programs.

Your main contact will be a personal case manager, who coordinates and monitors all
medical arrangements, ensuring timely treatment with highly qualified medical teams, thus

ensuring fast, simple and completely discreet service.

So whatever your child’s health care needs or concerns are, we will attend to them
— EVERY STEP OF THE WAY -

Our services include:
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Comprehensive organization of medical care, from initial inquiries to termination of treatment
Personal initial introduction on health care services by SWIXMED.
Access to the SWIXMED Guest Relations Department.

Organization of answers to medical questions.
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Organization and coordination of all medical appointments - Tailor-made treatment plan according to
your child’s current requirements

Accompanied visits to medical appointments in-patient and out-patient treatments (upon request).
Personal assistance with check-in procedures at the doctor’s office or at the hospital.

Active case management.
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Access to our Guest Relation Department in case of language problems, organization translation of

medical files is needed, or coordination with your child’s doctor at home.
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HOW IT WORKS:

YOUR CHILD

You or an authorized guardian contacts SWIXMED by phone, mail or fax in case that your
child needs medical treatment. You may ask questions such as: "My child broke here
brace. Which dentist can help here?" —"He had a skiing accident. Can you suggest a

leading specialist?"

}
SWIXMED

Acts as the single point of access, connects your child to leading doctors, arranges and
coordinates medical appointments and treatments, provides personal guest relations and
case management, organizes translation services where needed, assures complete
discretion.

!
MEDICAL TREATMENT

By leading specialists in primary hospitals with tailor-made treatment plans.
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ALL ADVANTAGES AT A GLANCE:

CERTAINTY

that your child will get the best possible medical care through one single point of
contact.

EASY ACCESS

to first rate and comprehensive health care to meet all the needs of your child.

REDUCE SCHOOL ABSENCE

through convenient appointments and medical treatment by leading doctors.

DISCREET HEALTH CARE SOLUTIONS

through SWIXMED.

ADDITIONAL SERVICES

such as advice on your childs health insurance schemes, consultation on optimal health
insurance solutions, etc.
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